
As a RelyMD member, you and your family will receive 24/7/365 access to U.S. board-certified physicians
who can diagnose common illnesses and injuries regardless of time and location. Register for your
secure account today, we'll be ready when you need us.

Welcome to 
RelyMD
24/7 on-demand doctor visits, 
no appointment necessary.

Your Co-Pay is

Employer Code: 

Medical conditions we commonly treat:
Allergies
Arthritic pain
Bronchitis
Cold & flu
Constipation
Cough
Diarrhea

Eye infections
Fever
Gout
Headache
Insect bites
Mild asthma
Muscle pains

Rashes
Sinus infection
Sore throat
UTI
Nausea/vomiting
and more!

When to use RelyMD
If you're considering the ER
or urgent care for a non-
emergency medical issue.

When leaving home to see
a licensed physician just
isn't possible.

You or your family are
traveling or in need of
medical care.

relymd.com  |  support@relymd.com  |  (855) 879-4332

How to access your account as a previous 
MYidealDOCTOR user:

1.

2.

3.

4.

Go to patient.relymd.app and click "Log In"

 Log in using your existing username and password. All 

existing data is being securely transferred to the new 

website.

 Review your demographics and medical history to 

ensure everything is correct before starting your visit.  

That's it! You're ready to see a doctor!

**If you need assistance, please call 855-879-4332.

How to access your account as a NEW member:

 Go to patient.relymd.app and click "Sign Up"

 When asked Do you have RelyMD services through 

your employer or insurance provider? Click Yes and 

type in your employer's name.

 Click Continue to validate and access your patient 

account.

 You're now registered! You're ready to see a doctor!
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**If you need assistance, please call 855-879-4332.
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